
SIMPLICITY REPAIR PROTECTION
A one-of-a-kind service, Simplicity Repair Protection provides your customer with a repair service concierge. Customers call 
Simplicity when their vehicle is in need of repair. Simplicity then supports them by providing roadside assistance (when 
applicable), local repair facility options and 
negotiating repair costs on behalf of the 
customer.

Simplicity Repair Protection leverages close 
to 40 years of EFG’s automotive servicing 
experience, ASE certified adjusters and over 
33,000 repair facilities nationwide to ensure 
customers are getting the right service for 
the right price.

Customers typically save hundreds
of dollars on most major auto repairs.

ROADSIDE ASSISTANCE
Roadside Assistance is a high value–add 
service and is uniquely positioned to pay 
for the roadside services directly.

Your customers do not incur an 
out-of-pocket expense.

Help Your Customers Save Hundreds Of Dollars On Automotive Repairs 
with Simplicity Repair Protection®

Simplicity Repair Protection is a vehicle repair and assistance program designed by EFG Companies that offers
your customers two unique value added services which include Roadside Assistance and Repair Protection. Your
company can now expand its product listings by offering Simplicity Repair Protection to existing and potential 
customers through your company’s database and existing relationships.

a division of EFG Companies

ABOUT EFG
EFG Companies offers close to 
40 years expertise in the design, 
implementation and administration  
of protection products.

We offer customizable products 
across a variety of channels, and 
are the innovators and 
administrators of the highly-
acclaimed Hyundai Assurance 
Program.

Our suite of products and services:

Vehicle Service Contracts

Payment Protection

Vehicle Repair Protection

Home Protection

GAP (Guaranteed Asset Protection)

Appearance Protection

Vehicle Return

Sales Training and Recruiting
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Leverage close to 40 years of automotive  servicing experience

EFG adjusters are ASE-Certified and hold previous retail 
automotive service experience

Know your car is being repaired according to industry 
specifications and you’re paying the right price

Rest assured that you are getting a great price

Access Roadside Assistance that pays on your behalf for:
Towing | Emergency Road Service | Lost Keys & Lockout

Auto Rental Reimbursement | Custom Trip Routing

BENEFITS

SAVE HUNDREDS OF DOLLARS
on major auto repairs

For more information contact:     Mark Rappaport      |      972.445.8351      |      mrappaport@efgusa.com


