
WHAT CONSUMERS ARE SAYING

“That was really cool, 

and it seemed like it 

took less time than the 

last time I bought a 

car.”

“I will definitely come 

back next time I buy 

a car. This is the way it 

should be.”



Believe the traditional finance 

process should be shorter 

Are interested in the

virtual F&I process

Say virtual F&I will 
positively impact

customer satisfaction

Feel less pressured 

using the virtual F&I model
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